Tenant Engagement Framework (2025-2028)

Scrutiny Committee and Cabinet

A

Resident Engagement Panel

Our core group for tenant scrutiny, service feedback and influencing
decision making. The members are made up of tenants on other
panels and those with interest in policy and scrutiny. The Resident

Engagement Panel influences cabinet decision making.

Disability Forum Independent Living Forum
A dedicated group for tenants registered as
disabled. They hold the council to account on
disability policies and practicalities.

Communications Group

A group focused on tenant communications.
They support the production of our newsletters,
annual reports, draft letters and other tenant
focused communications.

A dedicated group for tenants living within
our Independent Living Schemes. It allows them to hold
the council to account, share their experiences living in
our schemes and suggest improvements.

Tenant Community
Newsletter Tenant Survey Listening Days
Posted to all tenants in One pqstgd to gll tenants each At least four held per year
May and October year inline with the Tenant

over the summer in different

Satisfaction Measures
each year

estate locations across
the district

This framework outlines our formal structures for resident engagement. We also recognise that the vast majority of engagement happens through day-to-day
interactions (via housing officers, the contact centre and our complaints process) which play a key role in continuous learning and service improvement.




